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Hinshaw’s Vaishali Rao presented at the National Council of Higher Education Resources (NCHER) 2018 Annual
Conference in Charleston, South Carolina on June 4, 2018. Her first presentation “State Update: What to Expect in
2018 and the Upcoming Elections,” explored state-level actions impacting federal and private student loans. Rao
also discussed and shared best practices regarding employee retention and recently implemented programs, and
provide tips for appropriately recruiting new employees in her presentation titled “Improving your Workplace for
Existing and New Employees.”
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