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Barbara Fernandez and Concepcion
Montoya to Present Lorman Webinar
about Defending FDCPA Claims Involving
Collection Letters

Event
Oct 26,2017

Hinshaw partners Barbara Fernandez and Concepcion Montoya will present Lorman Education Services webinar
titled “Defending FDCPA Claims Based on Collection Letters,” on October 26,2017 at 1:00 pm - 2:00 pm EDT. Their
presentation will offer an overview of typical claims brought against debt collectors under the Fair Debt Collection
Practices Act (FDCPA); a discussion of recent cases involving collection letters; and tips to avoid common FDCPA
violations. The webinar is designed for attorneys, credit and collection managers, presidents, vice presidents,
business owners and managers, lending professionals, bankers and accountants.

Learning objectives include the ability to:

« Discuss specific claims and defenses under sections 1692d, 1692¢, 1692f and 1692g
« ldentify risks of exposure to potential class action claims
« Explain recent FDCPA decisions and emerging trends

« Avoid common FDCPA violations

For more information, and to register, visit the Lorman Education Services website: “Defending FDCPA Claims
Based on Collection Letters”

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to requlatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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Event Information

Webinar

Related People

Barbara Fernandez
Partner in Charge of Miami Office
Qe 305-428-5031

Concepcion A. Montoya
Partner

Qe 212-471-6228

Related Capabilities

Consumer Financial Services
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