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The U.S. Department of Housing and Urban Development’s (HUD) Office of Inspector General issued a COVID-19
bulletin for homeowners that revealed the HUD has been monitoring what readily accessible information FHA
mortgage servicers are providing to borrowers on their websites. The Federal Housing Administration (FHA) has
already provided guidance to FHA servicers regarding implementation of the CARES Act as it pertains to
provisions related to forbearance. However, HUD’s Inspector General warned in the bulletin that its review of the
top 30 FHA servicers’ websites revealed “incomplete, inconsistent, dated, and unclear guidance” to borrowers in
connection with their forbearance options under the CARES Act.

The Inspector General’s review indicated that:

not all servicers provided readily accessible information
about forbearance on their websites;

some servicers’ websites provided inconsistent
information about the durations of forbearances;

some servicers’ websites included information dated
before the enactment of the CARES Act, did not specifically
meet the mandates of the CARES Act, or indicated they
were awaiting further guidance; and

some servicers gave the impression that borrowers would have to make lump sum payments at the end of the
forbearance period.
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HUD’s Inspector General cautioned that without clear and consistent guidance from FHA servicers—and
enforcement by FHA of that guidance—struggling homeowners will be unable to make informed decisions about
paying their mortgages and determining what relief is available to them during the COVID-19 crisis.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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