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This week, the Consumer Financial Protection Bureau (CFPB) released its June 2017 complaint report. The format
is different than usual. Normally, the report spotlights complaints from a particular industry and state. This
month, the report provides a state by state overview of what consumers are complaining about across the
country. You can see the top 5 industries receiving complaints by volume and quarterly percent change for each
state.

Debt collection and mortgage complaints still account for roughly half the complaints the Bureau has received as
of June 1. While student loan complaints appear to be on the rise, the CFPB has used a phased-in approach to
taking consumer complaints on certain topics. As a result, analyses that don’t control for time period changes run
the risk of misinforming.

It’s an interesting report, and one that suggests the CFPB is adding ammo to its arsenal in fighting for its existence.

Here’s a quick visual from the report of complaint numbers across the country since the CFPB started taking
complaints in 2011.
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Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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