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On August 18, 2011, the National Labor Relations Board’s (NLRB) Acting General Counsel issued a report that
highlights numerous cases involving the use of social media by both employees and employers and the effect of
such use on the workplace.

The report contains discussions of cases where employees’ use of social media was found to be “protected
concerted activity” and others in which an employer’s social media policy was unlawfully overbroad. Given that
social media has become an integral component in many workplaces, employers should be mindful of these
decisions when implementing social media policies and taking adverse action against employees for their social
media practices.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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