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Hinshaw partner Michael Adams will present “Ethics of AI Recording” at the Fidelity Law Association’s 32nd

Annual Conference on Wednesday, September 23.

Michael will join Ayanna Mishoe Brooker, claims officer at Liberty Mutual, and Dee Studler, founder of SDC CPAs,
LLC, to discuss the ethical and legal implications of new AI-driven recording technologies in insurance claims
handling. The panel will explore how evolving tools that automatically generate transcripts, summaries, and
analytical insights are reshaping claims communications, privacy expectations, and regulatory compliance.

Michael’s Panel Will Examine
How fair claims handling statutes intersect with AI-powered transcription and recording technologies

Challenges that arise when insureds, brokers, attorneys, and other representatives use AI-based recording
tools

Circumstances under which insurers, TPAs, and vendors may refuse AI-assisted recordings

How AI recording technologies are redefining longstanding claims handling practices and compliance
obligations

For more information, visit the conference website

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
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https://www.fidelitylaw.org/content.aspx?page_id=4002&club_id=638640&item_id=2931245&eml=1&actr=3
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regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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