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Jim Sandy Leads NBI CLE Webinar on
Advanced FDCPA Compliance

Webinar
Apr 11,2026

Hinshaw partner Jim Sandy will serve as a faculty member for a National Business Institute (NBI) Continuing
Legal Education (CLE) webinar titled “Advanced FDCPA Compliance Challenges and Violations,” scheduled for
April 1,2026. This course is aimed at attorneys, debt collectors, compliance professionals, and paralegals, and it
offers a forward-looking analysis of the Fair Debt Collection Practices Act (FDCPA).

Jim’s session, “Regulation F, Complex Communication Scenarios, and Digital Outreach,” will focus on several key

topics, including:

« Compliance with email and text message regulations
« Social media practices and public disclosure
« Understanding the “Limited Content Message”

« Mistakes debt collectors are making

For more information, visit the NBI’s website.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to reqgulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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Related Insights

David Schultz Discusses New Jersey Appellate Division’s Rejection of Hunstein Mail-Vendor Theory Under the
FDCPA

Akeela White Analyzes a Debt Collector’s Petition Seeking U.S. Supreme Court Review of Three FDCPA Duties
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