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In a debut V-log on Consumer Crossroads, partners Vaishali Rao and Joe Sanders sit down to discuss the changing regulatory
landscape under the New York City Department of Consumer and Worker Protection (DCWP), now that Mayor Zohran

Mamdani has assumed office.

On the discussion agenda is the significance of DCWP Commissioner Sam Levine, who brings extensive consumer protection
experience from his background at the Federal Trade Commission (FTC); a shift of focus to broader “economic justice” issues;
a series of regulatory initiatives including junk fees and subscription traps; the use of unconscionability as a regulatory
enforcement tool; and tipping and food delivery issues.
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Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation spans the
insurance industry, the financial services sector, professional services, and other highly requlated industries.
Hinshaw provides holistic legal solutions—from litigation and dispute resolution, and business advisory and
transactional services, to requlatory compliance—for clients of all sizes. Visit www.hinshawlaw.com for more
information and follow @Hinshaw on LinkedIn and X.
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