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Justin Penn Discusses Effective
Strategies for Pro Se Litigation in Debt
Collection

Webinar
Jan 20, 2026

Hinshaw partner Justin Penn will co-present an AccountsRecovery.net webinar titled “The Pro Se Litigation
Playbook,” on January 20, 2026.

An increasing number of consumers are choosing to represent themselves in court, largely due to the availability
of online resources and tools such as ChatGPT to assist them with debt collection cases. The rise of pro se
defendants is shifting court proceedings and prompting creditors, collectors, and debt buyers to adapt their
strategies accordingly.

In this webinar, experts will discuss essential strategies for creditor-side professionals to handle pro se litigation
effectively and ethically. Topics include managing communications, court filings, and expectations while avoiding
procedural pitfalls.

To register and join the webinar, visit AccountsRecovery.net’s website.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to requlatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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