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Overview
Effective January 1, 2026, new Florida legislation imposes strict requirements on healthcare facility licensees and
practitioners to refund patient overpayments within a specified timeframe. The law introduces clear definitions,
compliance obligations, and penalties for violations, aiming to enhance transparency and fairness in patient
billing practices.

Key Requirements for Healthcare Providers
Under the new statute, both healthcare facility licensees and healthcare practitioners who submit claims for
reimbursement to government programs or private insurers must refund any patient overpayment within 30
days of determining that an overpayment occurred.

The term “tenders charges for reimbursement” is defined to include filing claims with government
programs, private health insurers, or health maintenance organizations for services rendered.

The law applies broadly to most overpayments, with exceptions for overpayments made by a health insurer
or health maintenance organization to a licensed provider for services rendered to an insured or subscriber
that are governed by Florida’s insurance laws.

Compliance Violations
Failure to comply with the refund requirements exposes health care facility licensees to administrative fines
of up to $500 per violation.
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Under pre-existing law (Section 408.813, Florida Statutes), each day of violation constitutes a separate
violation and is subject to a separate fine. As such, large administrative fines could accrue each day that
overpayments are not repaid to patients in a timely manner.

For healthcare practitioners, noncompliance constitutes grounds for disciplinary action under Florida’s
professional regulations, which may include fines and other sanctions. The legislation amends existing
statutes to explicitly include failure to refund patient overpayments as a violation subject to administrative
and disciplinary measures.

Next Steps for Healthcare Businesses
Healthcare providers and their billing departments should review and update their billing and reimbursement
procedures to ensure prompt identification and refunding of patient overpayments. Timely compliance will be
essential to avoid financial penalties and disciplinary actions.

Providers should also ensure staff are trained on the new requirements and that systems are in place to track
overpayments and process refunds within the mandated 30-day window.

Conclusion
Florida’s new law underscores the importance of accurate and transparent billing practices in healthcare.
Providers should act now to align their operations with the new requirements ahead of the January 1, 2026,
effective date, in order to mitigate compliance risks and maintain patient trust.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.

© 2026 Hinshaw & Culbertson LLP www.hinshawlaw.com 2



Related People

Stephen T. Moore

Partner

 815-490-4903

Related Capabilities
Healthcare

Healthcare Regulation, Compliance & Licensing

Healthcare Transactions

© 2026 Hinshaw & Culbertson LLP www.hinshawlaw.com 3

https://www.hinshawlaw.com/en/professionals/stephen-moore
https://www.hinshawlaw.com/en/professionals/stephen-moore
tel:815-490-4903
https://www.hinshawlaw.com/en/services/industries/healthcare
https://www.hinshawlaw.com/en/services/industries/healthcare/healthcare-regulation-compliance-and-licensing
https://www.hinshawlaw.com/en/services/industries/healthcare/healthcare-transactions

