
Vaishali Rao Co-Presents
AccountsRecovery.net Webinar on Rising
CFPB Consumer Complaints

Webinar
Oct 14, 2025

Chicago-based partner Vaishali Rao will co-present an AccountsRecovery.net webinar titled “Addressing and
Understanding the Increase in CFPB Consumer Complaints,” on October 14, 2025.

The number of complaints filed by consumers with the Consumer Financial Protection Bureau (CFPB) has more
than doubled this year compared to all of last year. This increase follows a similar doubling of complaints from
2023 to 2024. More consumers are reaching out to the CFPB to express their concerns regarding debts, loans, and
other issues.

In this webinar, sponsored by Sedric, the panelists will discuss:

• The reasons behind the surge in complaints
• Implications for the credit and collection industry
• How companies can address these complaints and take proactive steps to prevent them in the future

For more information, visit AccountsRecovery.net’s website.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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