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The law firm of Hinshaw & Culbertson LLP is pleased to announce that the firm has been highly ranked for client
service performance in BTI Consulting’s BTI Client Service A-Team 2025: Survey of Law Firm Client Service
Performance.

Hinshaw was among a select group of 55 firms named 2025 Client Service Trailblazers, which BTI Consulting
describes as firms that “are best at turning chaos into solutions for clients and new business for themselves.”

The BTI Client Service A-Team is the only law firm client service ranking based solely on direct, unprompted
feedback from corporate counsel. Over 350 top legal decision makers at organizations with at least $1 billion in
annual revenue are asked to rate law firms they work with on a range of client service activities, including
understanding the client’s business, uniformity of service, dealing with unexpected changes, unprompted
communication, and anticipating clients’ needs.

Learn more at the BTI Consulting website.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.

Related Insights
Hinshaw Recognized as a “Leader in Litigation” in the BTI Consulting Litigation Outlook 2025 Survey
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Hinshaw Recognized as a Client Service Leader in BTI Consulting’s Client Service A-Team 2024

Hinshaw Named Among Select Group of “Upmarket Movers” in the BTI Consulting Litigation Outlook 2025 Survey
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