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Hinshaw Client Success Named Among
“10 Most Popular Daily Decision Articles
of 2023” by the Association of Credit and
Collection Professionals (ACA)
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Astory on a significant Hinshaw client win—Quaglia v. SN Servicing, McCalla Raymer Leibert Pierce—ranked
among the Top Ten most popular daily decision articles published by the Association of Credit and Collection
Professionals (ACA) in 2023.

The lllinois state court case involved claims that the use of a third-party vendor by Hinshaw’s client to print and
mail communications violated Section 1692a(3) of the Fair Debt Collection Practices Act (FDCPA). This is well
known in the ARMs industry as a Hunstein claim. The court ruled on the merits and rejected the Hunstein theory.
Obtaining a ruling on the merits in this type of case had been exceedingly difficult for accounts receivable
defendants prior to Quaglia. The case was successfully defended by Hinshaw partners Justin Penn and David
Schultz.

Each day, the ACA compliance team showcases Daily Decisions that can impact the business and operations of
members. This year’s top ten list of cases identified pivotal decisions for the industry.

Read “The 10 Most Popular Daily Decision Articles of 2023”

You can also read more about the Quaglia decision in our Trial Spotlight story.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to requlatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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