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Hinshaw attorney Joanna Storey published a blog post titled “ABA Offers Tips for Effective Client Lawyer
Communications” in the Bar Association of San Francisco’s (BASF’s) Legal by the Bay blog. The post discusses
American Bar Association Formal Opinion 500, issued October 6, 2021.

The Opinion discusses communication challenges related to language differences, cultural differences, and
physical differences. It notes that whether the client and lawyer speak different languages/dialects or they give
different meanings to the same words or circumstances, it remains the lawyer’s duty to competently and
effectively communicate with the client.

Read the post on the BASF Legal by the Bay website

“ABA Offers Tips for Effective Client Lawyer Communications,” was published by Legal by the Bay on January 21,
2022.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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