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Joanna Storey Unpacks Lessons Learned
from Misunderstandings in Literature
and Sitcoms at APRL Mid-Year Meeting
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Hinshaw’s Joanna Storey presented a “Fred” Talk at the Association of Professional Responsibility Lawyers (APRL)
Mid-Year Meeting. Titled “Is Miscommunication Inevitable? Lessons Learned from Misunderstandings in Literature
and Sitcoms,” her presentation provides a deconstruction of misunderstandings and miscommunications from
literature and sitcoms, as well as her own life. Relying on lessons learned, Storey develops a list of five practical
tips for attorneys to more effectively communicate with clients.

“Is Miscommunication Inevitable? Lessons Learned from Misunderstandings in Literature and Sitcoms,” was
presented for the APRL Mid-Year Meeting on March 5, 2021.

Watch the full “Fred” Talk on Hinshaw’s YouTube channel.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to requlatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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