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In the February 8, 2021 edition of the ARM Compliance Digest, Hinshaw partner Vaishali Rao reviews the release by
the Consumer Financial Protection Bureau of a special edition of its Supervisory Highlights report, detailing
information it received from the entities it regulates about how they have responded to the COVID-19 pandemic:

The Bureau’s COVID-19 Supervisory Highlights calls out special attention to federal student loan (FFELP) debt
collectors. I expect continued attention to collections in this sector. In addition and more generally,
collectors’ who have not yet updated their policies and procedures specific to acts and practices that may be
considered “unfair or unconscionable” during the pandemic should begin to implement those changes and
train their staff accordingly. I view the Bureau’s report to be a signal for issues that will persist in exams or
enforcement actions. Finally, the Bureau references the patchwork of state regulation.

Read the full February 8, 2021 edition of the AccountsRecovery.net Compliance Digest.

Hinshaw & Culbertson LLP is a U.S.-based law firm with offices nationwide. The firm’s national reputation
spans the insurance industry, the financial services sector, professional services, and other highly
regulated industries. Hinshaw provides holistic legal solutions—from litigation and dispute resolution,
and business advisory and transactional services, to regulatory compliance—for clients of all sizes. Visit
www.hinshawlaw.com for more information and follow @Hinshaw on LinkedIn and X.
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